MINISTRY OF PUBLIC WORKS & TRANSPORT
CLIENT AGENCIES WORK/MAINTENANCE REQUEST (ONLINE SUBMISSION)
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Select the highlighted option from the Ministry’s Website — (www.bahamas.gov.bs/publicworks)
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To Log On, Type in your Agency User Name and Password which you received via email
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Select “New Item” to access the Data Entry Form
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ONLINE WORK/MAINTENANCE REQUEST: New Item
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3) Select “Save and Close” to submit your request form.
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To print out your request click the (No Title) next to the time of your request. The screen on the

next page will appear
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Select “Print” 3) Select “Go Back to List” to view all your agency request
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Select “All Items” to view all the request your Agency has made sorted by the time and date of the entry, you can check here to locate the
assigned Tracking/Workorder No. (Which will also be emailed to you).




IF YOU NEED TO INQUIRE FURTHER ABOUT YOUR SUBMISSION PLEASE CONTACT
NICOLE FERGUSON-FORBES AT 302-9700

IF YOU HAVE ANY PROBLEMS WITH SUBMITTING A NEW ONLINE REQUEST PLEASE CONTACT
CHARLENE LAING AT 302-9556 OR 302-9554

10| Page



